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April 18,2017
To Whom It May Concern:

Welcome as a participating servicer with the Unemployment Bridge Program (UBP) at Kentucky Housing
Corporation (KHC)! We are so excited to work with you in assisting Kentucky families to save their
homes during hard economic times. KHC is here to support you with tools to make your participation
with UBP simple and easy. You will find the following times enclosed for you review:

e UBP Program Info Sheet
o UBP Flow Chart (Option | and Option Il)
e List of UBP Contacts

The Unemployment Bridge Program assists homeowners to make mortgage payments to you for a
period of 1 year or a maximum of $15,000, with an up-front reinstatement not to exceed the loan
allotment. After our last payment to you, we will end you a report to notify you of a program
completion.

We appreciate your partnership with us on this exciting program! If you have any questions about the
UBP or your payments, please contact me toll-free in Kentucky at (800)633-8896 or (502)564-7630,
extension 315; TTY 771; or email at jrice@kyhousing.rg.

Sincerely,
Jaime Rice
Assistant Director, Single Family Programs
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